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PRESS RELEASE 
Workflow Dynamics Awarded New Contract 

Assessing Institutional Effectiveness at Messiah College in Grantham, Pennsylvania 

Cincinnati, Ohio, March 2, 2007:  Workflow Dynamics is pleased to announce that it has been awarded a 

contract to assess the Institutional Effectiveness of the Grounds and Facility Maintenance Departments at 

Messiah College in Grantham, Pennsylvania. The assessment will provide an “accountability map” by which 

these Departments can measure their performance and hold accountable the members of their work units.  

The need for assessment is recognized by the Middle States Association of Colleges and Universities as an 

integral part of the accreditation standards. 

The purpose of the project is to review, analyze and define a set of recommendations regarding the 

effectiveness of Grounds and Facility Maintenance in the following three areas: Purpose, Process and 

Personnel to ensure the work units are functioning effectively and efficiently. Workflow Dynamics will gather 

input from all stakeholders, including customers, employees and management, and facilitate discussions to 

analyze and interpret the data collected. Workflow Dynamics has partnered with two of its trusted 

resources to deliver exceptional results to Messiah College – Skillsource and Allan Payne & Associates. 

“I can’t wait to work with Workflow again,” says Brad Markley, Director of Facility Services at Messiah 

College. “They’ve done an excellent job for me in the past, so they were the first company I called when I 

learned of this assessment.” 

“We make every effort to be the company with which people most enjoy working, and deliver the results 

we promise,” says Jackie Messersmith, CEO of Workflow Dynamics.  “We’re looking forward to working with 

Brad and his team.” 

Headquartered in Cincinnati, OH, Workflow Dynamics delivers comprehensive workflow solutions by 

architecting exceptional workplaces, and enhancing the efficiency of work and the effectiveness of 

workers. Current and past clients include: University of Cincinnati, Great American Insurance, 

PrintManagement, Cincinnati State, Brethren Home Retirement Community, American Red Cross, Spring 

Grove Cemetery, Ellison Surface Technologies, Viox Services, and Bickart-Felton. 
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